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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 21 July 
2006 has been entered. 

Drawings 

2. Applicant's response to the objection to the drawings has been considered. 
However, it is noted that Figure 1 of the formal drawings filed on 21 March 2001 does 
not show labels of all the blocks. The blocks are referenced by a numeral but there is no 
descriptive label for ready identification. 

Figure 3, step 74 seems to be different from the hand-drawn Figure 3 originally 
submitted. Step 74 still does not end with a question mark as stated by the applicant. 
Step 74 now shows one branch labeled "no" but no branch labeled "yes". Furthermore, 
it seems there are too many "yes" branches. Therefore, objection to the drawings is 
maintained. 

Corrected drawing sheets in compliance with 37 CFR 1.121(d) are required in 
reply to the Office action to avoid abandonment of the application. Any amended 
replacement drawing sheet should include all of the figures appearing on the immediate 
prior version of the sheet, even if only one figure is being amended. The figure or figure 
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number of an amended drawing should not be labeled as "amended." If a drawing figure 
is to be canceled, the appropriate figure must be removed from the replacement sheet, 
and where necessary, the remaining figures must be renumbered and appropriate 
changes made to the brief description of the several views of the drawings for 
consistency. Additional replacement sheets may be necessary to show the renumbering 
of the remaining figures. Each drawing sheet submitted after the filing date of an 
application must be labeled in the top margin as either "Replacement Sheet" or "New 
Sheet" pursuant to 37 CFR 1.121(d). If the changes are not accepted by the examiner, 
the applicant will be notified and informed of any required corrective action in the next 
Office action. The objection to the drawings will not be held in abeyance. 

Response to Arguments 
3. Applicant's arguments filed 21 July 2006 have been fully considered but they are 
not persuasive. Applicant argues that the examiner appears to be arguing that each of 
the claimed recitations is inherent in AAPA. In response, the examiner asserted that all 
claims are obvious over AAPA in view of Loofbourrow et al (US 6,505,183), not that 
each claimed recitations is inherent in AAPA. 

Applicant argues that in relying upon the theory of inherency, the examiner must 
provide a basis in fact and/or technical reasoning to reasonably support the 
determination that the allegedly inherent characteristic necessarily flows from the 
teachings of the applied prior art. In response, the examiner already addressed the 
inherency issue raised by applicant in the previous Office Action. The step of "providing 
one or more instructions for receiving the representative appointment information" for 
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example merely reads on the fact that the computer-aided method of AAPA receives 
representative appointment. A computer can only operate based on instructions it 
receives. A computer-aided method cannot receive any information if it is not instructed 
to do so. Similarly, if the computer-aided method does not receive any instructions for 
analyzing and sorting the received information, it cannot possibly perform any sorting 
and analysis on the information. The same reasoning applies for the claimed step of 
"providing one or more instruction fro saving the received representative appointment 
information". Since AAPA receives information, analyzes, sorts and saves the 
information, the instructions have to be given as claimed. 

Applicant further argues that Loofbourrow does not make up for AAPA's failure to 
disclose the above recitations. In response, the examiner disagrees. AAPA disclose all 
the claimed subject matter except presenting an interactive display of the representative 
appointment and means to allow access to the displayed representative appointment 
information. Loofbourrow in the same field of endeavor of verification of personnel 
information discloses accessing human resource knowledge via the Internet. Since the 
Internet is widely used and readily available, it would have been obvious to one of 
ordinary skill in the art to include the claimed interface while implementing the method of 
AAPA in order to allow ready access to information using the convenience of the 
Internet as taught by Loofbourrow. Furthermore, applicant seems to ignore the 
capability of one of ordinary skills in the art. One of ordinary skill in the art presumably 
knows something in the art apart of what is explicitly shown and suggested in a 
reference and know how to apply the principles taught in a reference in different 
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circumstances. In the present case, since AAPA shows a computer-aided method for 
verifying representative appointment and Loofbourrow teaches an interactive interface 
for managing human resources over the Internet, it would have been obvious to one of 
ordinary skill in the art to incorporate the teachings of Loofbourrow into the knowledge 
of AAPA in order to benefit from the advent of the Internet to manage personnel 
information. 

Regarding claim 2-11, 13-22, 24-33, applicant presents no further argument 
except they should be allowable because they depend from claims 1 , 12 or 23. 

Regarding claim 34, applicant argues that none of the cited references teach or 
suggest the one or more instruction for (1) receiving the representative appointment 
information, (2) analyzing and sorting the received representative appointment 
information and (3) saving the received representative appointment information, are 
provided by a user to an application server having a processor module. In response, the 
examiner disagrees. The one or more instructions has to be provided in that manner 
since the method of AAPA as modified by the teachings of Loofbourrow allows a user to 
update appointment information over the Internet (see 0004 AAPA and Figure 1 of 
Loofbourrow). 

For all the reasons discussed above, rejection to all claims is maintained using' 
the references of record and hereby repeated. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-34 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Applicant's Admitted Prior Art (AAPA) at pages 1-2 of record, in view of Loofbourrow et 

at (US 6,505,183) of record. 

Claims 1 , 2 merely recite what is being done by AAPA at paragraph 0004. AAPA 
clearly teaches that the method is done with the support of a computerized database 
system at paragraphs 0003, 0004. 

The claimed "providing one or more instructions for receiving the representative 
appointment information" has to be present for the computer aided method of AAPA to 
receive representative appointment information. 

The claimed "providing one or more instructions for analyzing and sorting the 
received representative appointment information" is met by the fact that the information 
received is used to maintain and update a set of paper files with the support of a 
computerized database system (see page 1 , last paragraph). One or more instructions 
has to be provided for analyzing and sorting the received representative appointment 
information since the information is used to maintain and update a set of paper files. 

The claimed "providing one or more instructions for saving the received 
representative appointment information" has to be present for the computerized 
database system of AAPA to keep track of the received information. 

The difference is AAPA does not specifically show presenting an interactive 
display of the received representative appointment information and allowing interactive 
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access via the Internet to the displayed and presented received representation 
information. However, it is well known in the art as shown by Loofbourrow to access 
human resource knowledge via the Internet (see the abstract, Figurel). Therefore, it 
would have been obvious to one of ordinary skill in the art to include the claimed 
interface while implementing the method of AAPA in order to allow ready access to 
information using the convenience of the Internet as taught by Loofbourrow. 

Regarding claim 3, representative status clearly changes overtime. Thus, it 
would have been obvious to one of ordinary skill in the art to include current and 
pending representative information. 

Regarding claim 4, AAPA teaches that representative appointment information 
change (see 0004). Therefore, it would have been obvious to one of ordinary skill in the 
art to provide instructions for inputting a date range and for displaying the information 
modified within said inputted date range in order to keep track of changes during a 
specific time period. 

Regarding claim 5, AAPA teaches submission of updates to the representative 
appointment information and accepting and processing updates when AAPA shows 
updates are requires and processed (see 0004). 

Regarding claims 6-1 1 , since the method of AAPA is done with support from a 
computerized database, clearly such a database has to include fields to identify entries 
regarding a representative appointment. Furthermore, all the claimed fields have to be 
present since they are critical to track information regarding each representative 
appointment. AAPA clearly shows the importance of such identification fields when 
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AAPA shows that "commonly a single appointed representative can be responsible fro 
creating millions of dollars in financial obligations for an appointing insurance company 
(see 0003). 

Claims 12-22, 23-33 correspond respectively to a computer program product and 
system for performing the method of claims 1-11, thus are rejected for the same 
reasons stated in claims 1-1 1 above. 

Regarding claim 34, the one or more instructions has to be provided by a user to 
an application server having a processor module since the method of AAPA and 
Loofbourrow allows a user to update appointment information over the Internet (see 
0004 AAPA and Figure 1 of Loofbourrow). 

Conclusion 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Uyen T. Le whose telephone number is 571-272-4021 . 
The examiner can normally be reached on M-F 9:00-5:30. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Don Wong can be reached on 571-272-1834. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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6. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

5 September 2006 
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